O®EPTA.
HHPABUJIA ABOHEHTCKOI'O OBCJIY KUBAHUS
(Hdanee — «IIpaBuiiay)

Ycayru B coorBeTcTBHH ¢ HacTosiuumu [IpaBuinamu okaseiBarorcst O01mecTBOM ¢ OrpaHMYeHHON
oTBeTcTBeHHOCTHI0 «KocMoBu3akom»

(000 «KocMoBHU3aKOM», 1aJiee M0 TeKCTy — « Kommanus»)
Anpec mecta HaxoxkaeHusi: 121205, r. MockBa, BH.Tep.r. MyHHIIUNIAJbHBIA OKPYT
Moxkaiickuii, Tep. HHHOBAIMOHHOTO IeHTpa CKro/K0BO, 0-p. Boabmoi, a. 42 cTp. 1
OI'PH 1191690020818, MHH 1659197569

Pa3znea |. OcHOBHBIE ITOJIOKEHHSA
Cratsa 1. Ilpenmer norosopa

1.1. B cootBerctBuu c IlpaBuinamu aboneHtckoro oOcmyxuBanus (manee — «lIpaBunay)
KnuenT BHOCHT Ha aDOHEHTCKOW OCHOBE IUIATy 3a MpaBo TpeboBaTh oT O0IIecTBa ¢ OrpaHUYECHHON
orBeTcTBeHHOCTHIO «KocmoBuzakom», OI'PH 1191690020818, MHH 1659197569, ampec mecra
HaxoxneHnus: 121205, r. MockBa, BH.TEp.I. MYHULIMNAIbHBIA OKpyr Moxalickuii, Tep.
WHHOBAIIMOHHOTO 11eHTpa CKOJKOBO, O0-p. bonbioi, a. 42 ctp. 1 - (manee —

«Komnanus») nmpeaocTaBieHns] KOMIUIEKCHOTO a0OHEHTCKOro OOCTYKMBaHHUSI B COOTBETCTBUM C
BbIOpaHHbIM KniuentoM TapudHbIM mmanoMm.

1.2. VYcnyru mnpepocrasBisitorcss Knumenty Komnanued nmo nepeyHio, yKa3aHHOMY B
CepTtudukare, Ha yCIOBUSAX aOOHEHTCKOIO JI0TOBOpa, OTPaXXCHHbIX B Hactosmux llpaBunax (cr.
429.4. TK PO).

1.3. Hacrosimue IlpaBuia sBasitorcss Odeproit 1 MoryT ObITh NpuHATH KilneHTOM HEe MHaue,
KaKk IyT€M MPHUCOCOUHEHUS K HHUM B II€JIOM B MOPSAKE, MPEAYCMOTPEHHOM HACTOSLIUMU
[IpaBunamu.

1.4. ITpunumas [lpaBuna, KnueHT TeM cambIM IMOJIHOCTbIO M O€30rOBOPOYHO HMPUHUMAET
nosioxkeHus JoObix [lpunoxennit k IlpaBunam, a Takke JTOKYMEHTOB, pa3paOOTaHHBIX Ha HX
OocHOBe, B TOM uHcie mnonoxeHus IlpaBun Kommanuu, onyOIMKOBaHHBIX Ha caiTe:
https://gapx03K-10pHUCT.pd.

Cratbs 2. TepMHUHBI M ONpe/ieJIeHHs], HCIO0JIb3yeMble B HacTosiux [IpaBunax.

Bce 3aromoBku pas3aenos (crareid) ucnonb3yoTes B [IpaBunax HCKITIOUUTENBHO 7151 yA00CTBA
HCITOJIB30BAHUA (HquTeHHﬂ) IIOCJICAHUX N HUKAK HE BJIMAIOT HAa TOJIKOBAHHUEC YCJ'IOBI/II\/'I HpaBI/IJ'I.

Tapuduplii  NJaH - COBOKYNHOCTh KJIIOYEBBIX I[apaMETPOB OKa3aHUA YCayr (BUABL,
KOJINYECTBO, CTOUMOCTh H Hp.), B COOTBETCTBUU C KOTOPBIMU OCYIICCTBIIACTCSA O6CJ'Iy>KI/IBaHI/Ie
Kimuenta. Tapudublii miaH sBIsSETCS HEOTHEMJIEMOM YacThi0 a0OHEHTCKOTO JIOTOBOpa OKa3aHUS
YCIIyT.

Hacrosmme IlpaBuna mnpeaycMaTpuBarOT MOPSAOK M YCIOBHS OKa3aHHUsS YCIyr IO
CIIEAYIOIIUM BUIAM TapH(bHLIX IJIAHOB:



Onucanue «GALIATA» «SAIIATA +» «KOMILJIEKC»

Yeayra  «IIpouenypa 1 3 5
qJapaKoIK»

Ycayra

«KoHcyabTanus ¢ Her 1 be3 orpannyvenmii

IOPUCTOM B ciayvae
0TKa3a 110 YapaKOIKY»

Yeayra «CekblOpuTH-
CepBUC MO IPOBepKe Her Her
CCHLJIOK U CATOBY»

be3s orpannuenuii

Ilpumeyanus:

Cpoxk aeiictBus ceptudukara coctapiser 1 mecsan win 1 roj (B 3aBUCUMOCTH OT BBIOPaHHOTO
tapudHoro miuaHa) u Bcrymaer B cuiy ¢ 00 yacoB AHSA ClEAyIOLIEro 3a JHEM 3aKIIOYCHUS
Hacrosuero JloroBopa B IpeayCMOTPEHHOM IOPSIKE.

[Tepeuens TapudHbIX MIAHOB MOXKET OBITH PACIIUPEH, U3MEHEH, a TAKXKE OTPaXEH B BUJC
npunoxkeHuid k Hacrosmum ITpaBunam.

Ceprudukar — JOKyMEHT, JUOO SJIEKTPOHHOE cooOlieHne, JuO0 WHOM BapuUaHT
BU3yaJn3aluy (Hampumep, KOpoOKa, Kapra, BH3MTKA, CMC-COOOILEHHUE), IOATBEP)KIArOIINE
3aKIII0YeHne a0OHEHTCKOTO JIOTOBOpa OKazaHWs YCIyr u conepxkamue Homep Ceprudukara, mparty
3aKJIIOYeHHUsT aOOHEHTCKOTO JI0roBOpa OKa3aHUs YCIyr, HauMeHOBaHMe BblOpaHHOro KimeHToMm
Tapuduoro mnana. Ceptudukar nepenaercs Kinrenty Ha OyMa)xHOM HOCHUTENE JINOO HANpaBiIsieTcs
Knuenty B »nexkTpoHHOH ¢opme Ha cooOuieHHbI KimeHTOM aapec 31eKTpOHHOM MouThl, MO0
Homep tenedona. opma Ceprudukara ycranapnuaeTcss KoMmmanueit u MoxeT ObITh U3MEHEHA.

CropoHnbl foroBopuwinck, yto Ha CepTudukare, neperaBaeMoM Ha OyMaKHOM HOCHUTEIE,
Knuent mpocraBiasier coOCTBeHHOpyuHyro moanuch u  CepTUQHUKAT COAEPKHUT  aHAJIOT
COOCTBEHHOPYYHON MOJMKMCH YMOJHOMOYeHHoro nuna Kommanuu u ananmor nedatn Kommanuwu.
[Ton ananorom moanucu u neyatu Kommnanuu noHumaercs ux rpaguueckoe BOCIPOU3BEIEHUE TTPU
opopmnenun CepTudukara ¢ HOMOIIBIO KOMIBIOTEpPHOW mporpammsl. Bo Bcem, 4TO He
npenycmorpeHo  Ceptudukarom, Kommanns u KioueHT pyKOBOJACTBYIOTCSI — HACTOSALIUMU
[IpaBunamu.

Kianent — ¢usnueckoe IUI0, KOTOPOE OCYIIECTBWJIO akuenT Hactosmux IlpaBuin u
npuobperno npaBo TpeboBaTh npenocrapieHus Kommanueit Yceiayr, moaTBepkKIeHHOE MOTyYeHUEM
BO BlajJeHue U mnosib3oBaHue Ceprudukara, B TOM uuCiI€ B 3JIEKTpOHHOM Bujue. g nenei
ucnonaenus: Komnanuei o0s3arenseTB o HacrosmuM [Ipaswiam KinnenToM cuuTaercs To JMIO,
KoTopoe omatuio Ceprudukar, B TOM YKCiIe MOJYUYHUIIO MTOCIE €r0 OIUIaThl UACHTU(PUKAIIMOHHBIE
JlaHHble, HampuMmep, yHHUKanbHBIH HOMep Ceptudukata u mnpepoctaBuino Kommanuum cBou
UICHTU(QUKAIIMOHHbIE JaHHble Tpu mepBoM oOpamenun k Komnanuu. Jlumo, npuoOpetiiee
Ceprudukar, HeCeT Bce PUCKH, CBSI3aHHBIE C €r0 HMCIOJB30BAaHHEM JIIOOBIM TPETHUM JIUIIOM, HE
YIOJHOMOYEHHBIM Ha Takoe UCHoib30BaHue, a Kommanus o0O0sA3yl0TCS MpenrnpuHSITh BcCe
BO3MOXXHBIE M pa3yMHbIE YCHUJIMS 10 IPECEYEHHIO BO3MOYKHOCTH IIOJIy4€HHA YCIyr He
YIOJHOMOYEHHBIMU Ha TO Junamu. KomanmdectBo gusnueckux jiuil (KOJIUYECTBO MOJIb30BATENEH) U
JIOTIOJTHUTEJIbHBIE KaTeropuu (PU3MUECKUX JIMI, KOTOpbIE Takke MOryT sBiuAThes KimeHTamu,
onpenenaoTcs TapupHbIMU MIIaHaAMU.

Upentudukarop — yHukanbHbli HoMep Kimenta B cucreme yuera Kommanum
TOXICCTBEHHBI HOMepy gnoroBopa ¢ Kiuentom. Waentuduxatopom sBISE€TCS HOMEP
Cepruduxkara.

I/Ig!eHTI/Ig!]/IKa!!I/IOHHbIe JAHHDBIEC — COBOKYIIHOCTbH YHPIKaJIBHOI;'I AaHHBIX, YKa3aHHBIX B




Ceptudukare u mnepcoHanbHoil uHpopMmanuu Knuenra, npenocraBisiembix KiweHtom mpu
aKTUBAlMM, CIyXKalmlel Uil UEeNIM ONPENENeHUs TOXKAECTBEHHOCTH MEXAYy JULOM, €l
oOuamaronuM, 1 Kimnenrom Komnannu (mpenrudukanys Kivenra).

Ilepconanpuas nndopvanusa Kanenra — uHopmalysi, OTHOCAIIASACS K ONPEIEICHHOMY
WM OTIpeIeNIIeMOMY Ha OCHOBaHMHU TakoW nHpopmauuu KnueHty, a uMeHHO:

— nepcoHanbHas uHpopMalus, KoTopyto KimeHT mpenocTaBisier o cebe caMOCTOSTEIbHO
IIpY aKTUBallMM WM B IIPOLECCE IIOJb30BaHUS YCIyramMH, BKJIOYas NEPCOHAIbHBIE JAHHBIE
Knnenra;

— JIaHHBIE, KOTOpbIE aBTOMAaTHUYECKH IEPEIAOTCs B IPOLIECCE IOJb30BaHUS ¥YCIyramu, B
TOoM uymcie, Ho He uckmountenbHo: [P, MAC, ICCID aapeca, naHHble WJIM HWHbIC YHUKAJIbHBIC
naHHble 00 obopyaoBanuu Kimenra, Homepa TenedoHOB, perHoHaIbHBIE KOABI, HH(OpMaIus o
nporpaMMHOM obecrieueHuH KinenTa, ¢ moMOIIbI0 KOTOPBIX OCYIIECTBISIETCS JOCTYM K Y CIIyram;

— uHas uHpopmarus o Knuente, cOop w/mnu mpeaocTaBieHHE KOTOPOW OIpeneNseTcs: U
oroBapuBaercs ¢ KilneHTOM MHIIMBUYaIbHO.

KoioBoe ¢10B0 — 3TO ompeneineHHOE CJIOBO (HA0Op CIJIOB), KOTOPOE HCIOIb3YyeTCs
Komnanueit mist ynocroBepenus audaHoctd Kinuenta nubo Ui, UMEIOMIMX MPaBo Ha oOpalleHune K
Kommanun ams nomyyenust ¥Ycnyru no Ceprudukary Knuenra (monb3oBateneit).

Iapraep Komnanuu (IlapTHep) — I0OpUAMYECKOE JIUILIO, KOTOPOE HA OCHOBAHHUHM JIOTOBOpA C
Komnanueit ocymecTBisieT 6o peanusanuio u (i) 3akynky Ycmyr Komnanwum, mubo gercTsus,
HarpaBJieHHbIEe Ha npuBiedyeHre KimeHToB [uis 3akimtoueHus ¢ KommnaHueld JOrOBOPOB OKa3aHMs
YCIIYT.

Ilepuon okazanusi Yeayr — MEpHOJ BpEMEHH, YCTaHaBIMBaeMblil Tapu(HBIM IUIaHOM, B
TeyeHue kotoporo y Komnanuu coxpaHsiorcsi 0053aTeabCTBa 110 OKa3aHUIO Y CIIYT.

AOOHEGHTCKHI1 NJATEK — JCHEXKHBIE CpencTBa, BHOocuMble KimeHTOM B pasmepe,
OTpesieNiieMOM CTOMMOCThI0 BblOpaHHoro Knuentom Tapuduoro mimana. AGOHEHTCKHH ILTaTex
BHOcUTCS KilMeHTOM B KauecTBe IUIAThI 3a MEepHOJ NperocTaBieHns Kinenty npasa TpeOoBaHUs OT
Komnanum okazanust Yciyr B TeueHue cpoka, onpezaensieMoro BbioOpanHbiM Knuentom Tapudubim
IJTAHOM.

AxruBanusa Ceprudukara — 3To CcOBOKynHocTh JeiictBuil Kimenra nubo mo ero
MOpy4YEeHUsi JEUCTBUS COTpyAHUMKa KoMIaHuM, HamnpaBlIEHHBIX Ha TMOJHYH WHULHAINA3AIUIO
KnuenTa B cucteme BeieHUs peecTpa U B KIMEHTCKOM 6aze Kommanuu, 11e/1bi0 KOTOPBIX SIBISIETCS
¢ukcanyst M aeHTUOUKAIMOHHBIX JAaHHBIX, HEOOXOAMMBIX [UIs OOECHEeYeHHs BO3MOXKHOCTH
nneHtTuukanun Knuenra npu oOpamenun Knmenra ¢ 3ampocoM Ha mnoiydyeHue YCIyr Mo
JUCTAaHIIMOHHBIM CPEICTBaM CBsi3u B KomnaHuto.

3anpoc na oxazanue VYceavr (3ampoc) — oOpamenue Knmenra (monbp3oBatens, eciu
MOJIb30BATENH MpeycMOTpeHbl TapudHbIM M1aHOM) B YCTHOU (opMme WM B (hopMe IEKTPOHHOM
KOPPECHOH/IEHIIMY, HANpPaBJIEHHOE Ha IMOJIy4eHHE YCIyTd B COOTBETCTBUU C HACTOSALIUMU
[IpaBunamMu M COOTBETCTBYIOUIMM Tapu(HBIM IJIAHOM, COJEpIKallee BCIO HEOOXOIUMYIO IS
MpeloCcTaBlieHnuss YCiIyrd HHQOpMalMio M COCTaBI€HHOE B (opMe, COOTBETCTBYIOLIEH
TpeOOBaHUSAM, yCTaHOBIEHHBIM KoMnaHuew.

Coemmanucr — coTpyaHuk Kommanuu nu00 yNOTHOMOUYEHHOTO €10 CyOMCIIOIHMTEINS,
BIQJICIOMUNA HeoOXoauMol KBanudUKaIMed M HEMOCPEACTBEHHO OKa3bIBAIOMIMK YCIyru B
COOTBETCTBUH ¢ HacTosmuMu [IpaBunamu.

[loroBop oka3zaHusi veayr Ha a0OHEHTCKOil ocHoBe (a0OHEHTCKHMH JOrOBOp OKa3aHMA
yciayr) - cormameHue wMexnay Kmmentom u Kommanmed, mo koropomy KimeHT BHOCHT
AGOHEeHTCKHH mIaTex b0 mnepuoandeckue AOOHEHTCKUE IIJIaTeXH 3a MpaBO TpeOOBaTh OT
Kommanum mnpenoctaBiaeHuss Yciayr, TpeayCMOTpeHHBIX BbIOpaHHBIM Kimentom Tapudubim
wianoM, a Kommanusi o6s3yercst okaspiBath Kimenty Ycemyru mo ero TpeboBanuio (3arpocy).
3aknroueHre a0OHEHTCKOrOo  JIOrOBOpa  OKa3aHUSl yCIyTr  OCYIIECTBISieTCS B MOpSAKE,
npeaycMoTpeHHOM HacrosmuMmu IIpaBunamu. JloroBop cocrout wu3 Hactosmux IIpaBun u
Cepruduxara, cogepsxkamiero napopmanuio o Tapudraom miane Kinuenra.




Yeayru:

Ycavra «Ilpouenypa chargeback» — nestenpHocTh KoMmanuu 1o MpeaoCTaBICHHIO
KnuenTy yciyru, CBS3aHHOM C IOJTOTOBKOM 3asiBIICHUS B aJipeC OaHKa W/WJIH TUIATEKHOUW CHCTEMBI
10 BO3BpaTy JCHEKHBIX CPEJICTB IO MPOLEAYpPEe YapHKOIK HAa PYCCKOM M aHTIIMKACKOM SI3BIKAaX,
MOMOIIb B HOJTOTOBKE M cOOpe JOKYMEHTOB, OCYIIECTBJICHHE MEepenucku oT umenu Kimenta c
OaHKOM W/WJIH MJIATEKHOM CUCTEMO.

Yeayvra «KoHcyabTalnus ¢ I0PUCTOM B _Cjy4Yae 0TKA3a 10 YAPKOIKY» - JCATEIbHOCTD
Komnanuu mo npenocrasienuto KimeHTy yciyrd, CBS3aHHOH € pa3bsiCHEHHEM B YCTHOU (opme
CyIIECTBA HOPM TIpaBa, PETYJIHPYIOIIMX OTHOIICHHUS 1O 4Yap/HKOdIKy B COOTBETCTBUU C
MIPe/ICTaBICHHBIM 3apOCOM, BBHITEKAIOUINX U3 HUX PUCKOB, METOJIOB U CIIOCOOOB MX pa3pellieHus B
paMKax JeHCTBYIOIIEro 3akoHoaaTelbcTBa Poccuiickoii @Denepanmu. [Ipu HeoOxoaummocTH
COCTABJISIIOTCS M HaNpaBisitoTcs KIIMEHTY JOMONHUTENbHBIE 3asBJICHUS] HA PYCCKOM U aHTJIMMCKOM
SI3bIKAX.

Yeavra «CeKblOpUTH-CEPBHMC 10 TPOBEPKE CCHLIOK M _CAWTOB» — JICATEIBHOCTD
Komnanun no npenocrasieHnto KnueHTy yciyru no nmpoBepke CailTOB M HAIPABIECHUIO YCTHBIX U
MUCHhMEHHBIX PEKOMEHIAINN 10 KHOepOe30MacHOCTH.

B pamkax Hacrosimel yciayrd BO3MOXKHA IMpPOBEpKa JOOPOCOBECTHOCTH HWHTEPECYIOIIEH
Knuenra opranuzanuu, JaHHbIE KOTOpOW HampaBisaroTcs Kommanuu uisi TpOBEpKH Ha MpEaMeT
HAIUYUSl Y JAHHOW OpraHu3alliyd KOMIIPOMETUPYIOIIUX MPU3HAKOB B ceTu MHTepHeT (BKIIOYas
HAJIMYHE 33I0JDKEHHOCTEH COTJIACHO MMyOJIMYHBIM TOCYAaPCTBEHHBIM HH(POPMALIMOHHBIM 0a3am).

Paznen |l. Ilopsiiok u ycnoBus 3aK/1104eHus1 AOOHEHTCKOI0 I0T0BOPA OKa3aHus yCJIyr (1anee
— «JloroBop»)

Cratbs 3. llopsaok 3akiaouenus u aeiictBue /lorosopa, a takike u3MeHeHHe,
A0CPOYHOE pacTop:kenue /lorosopa.

3.1. JoroBop Mexny Knmentom n Kommanued cuuTaercsi 3aKiIlOYEHHBIM U CTAHOBUTCS
o0s3aTenbHBIM Ui 006enx CTOpoH ¢ MoMeHTa npuHATUs (akuenta) Kimenrom Hacrosumx [Ipasui.
[lonupiM u  Oe3oroBopouHslM npuHsTHEM Kinuentom Hactosumx IlpaBun  cumrarorcs
KOHKJIIOJIEeHTHbIE JelicTBUsl KiMeHTa 1o BHECEHHI0 a0OHEHTCKOIOo IulaTeXka M IOJYy4YeHHE BO
BJaJieHHe U nonb3oBaHue CepTudukara, B TOM 4Hcie B 3yeKTpoHHOM Buje. [Ipu stom Knment
BIIpaBe OCYLIECTBIATh ohopmieHne CepTudukaTra Ha TPEThE JULIO.

3.2. TlpaBa u obs3anHOCTH CTOPOH BO3HHMKAIOT C MOMEHTa 3akitoueHus Jloroeopa, 3a
HCKITIOYEHHEM TEeX MpaB U 00S3aHHOCTEH, KOTOphIe OOBEKTUBHO MOTYT BO3HUKHYTH TOJBKO TOCHE
nepBoro obpamenus Kiuenra.

3.2.1. MomenToMm 3akiroueHust JloroBopa siisercss aara omnaTtsl Kinmenrom AOOHEHTCKOTO
iarexxa. Ceprudukar Berynaet B cuity ¢ 00 yacoB JHs, CIEIYIOIIEro 3a THEM OILIaThl, €CIIM UHOE
npsiMo He npexycMoTpeno B Ceptudukare.

3.3. Tlopsnox BHeceHMs AOOHEHTCKOro IUIaTexa MO0 NepHUOAHMUECKUX AOOHEHTCKHX
riatexxe 3aBUCUT OT BeIOpanHoro Kimentom Tapuduoro mumana. Bo Beex cinydasx Knuenr (iau6o
Tperbe o 3a KimeHTta) BHOCUT AOOHEHTCKHMH IUIaTEX HA YCIOBUAX IPEAOIUIAaThl 32
COOTBETCTBYIOIIHU MTEPHO/I OKa3aHUsI YCITYT.

3.4. Cpox peiictBust Ceprudukara ompenensercs coriacHo BblOpaHHOMY KimeHToM
Tapuduomy miany.

3.5. IlpaBuna (mopsanok) otkaza ot JloroBopa M BO3BpaTa JCHEXKHBIX cpelacTB KimeHrty 3a
npuobperennbiii CepTudukar:



3.5.1. B cnydae pacropxxkenus JloroBopa mno wununuaruBe Kiuenta B TedyeHue 14
KaJleHJAAapHBIX JHEM C JaTel ero oIviathl, noctynuBmme B oriary CepTudukara JAeHEKHbIE
CpencTBa, moasexar Bo3Bpary Knuenty Kommnanueii B moJiHoM oObeMe.

3.5.2. B cimyuae pacropxkenust JloroBopa mo wunHmnuatuBe KimeHnra mo ucredenuu 14
KaJICHJAAPHBIX JIHEU C JaThl €ro OIUIAThI, IOCTYMHBIINE B OmiaTy Takoro Ceprudukara IeHEKHbBIE
CpelcTBa Mojyiekar Bo3Bpary KiMeHTy mpomnopiuoHalibHO HE UCTEKIIEMY OIUIAYEHHOMY MEPUOIY
nericteus Ceptudukara.

3.5.3. Ecnmu Komnanmeir Obutn axktuyecku okazanbl yciayrun Kimenty, To AOOHEHTCKUit
wiatexx Knmenty mo 3asBienuio o0 oTkaze oT JloroBopa He BO3BpamiaeTcsi, HE3aBUCHMO OT
OCTaBIIIETOCS CpoKa AeiicTBus TapudHOro riaxa.

3.5.4. Jlna orkaza ot JloroBopa Kiumenty HeoOXxoaumo HampaBuTh KoMmanuu
OTCKaHMpPOBaHHOE 3asBlieHWE 00 oTkaze oT JloroBopa Mo ajpecy O3JIEKTPOHHOH TMOYTHI:
info@cosmovisa.com, nubo HampaBUTh MUCHMEHHOE 3asBJICHHUE 1O aapecy MeCTa HaXOXKICHHUS
Kommanun: 121205, r. MockBa, BH.TEp.I. MYHHUIUNAIBHBIA OKpyr MoskaiiCKkuid, Tep.
WHHOBAIMOHHOTO 1IeHTpa CKOIKOBO, 0-p. bosbmoii, a. 42 crp. 1 - ¢ yKkazaHuEeM PEKBH3UTOB CUETa
KnuenTa ans Bo3BpaTa JACHEXKHBIX cpelacTB. KinueHT He BIpaBe TpeOOBaTh BO3BpaTa JACHEKHBIX
CPEICTB MOCPEACTBOM MOUTOBOTO nepeBoja. K 3asBiaeHuo JOIKHBI ObITh TPUIIOKEHBI IOKYMEHTHI:
konust Ceprudukara, a TakKe KOMHs JOKYMEHTa, MoATBepxkaatomero omiaty Ceprudukara. Cpok
paccmoTpenus 3asBiueHus Kiuenrta o qocpounoM pactoprkenuu JloroBopa cocrasisieT He 6oiee 30
(TpuanaTH) KajdeHIapHBIX THEH ¢ naTel monydeHuss KommaHuel MOJHOTO MakeTa JOKYMEHTOB,
yKa3aHHBIX B II. 3.7.4 Hactosiuux [IpaBui.

3.5.5. Kommanusi mpou3BOAUT BO3BpPAT JIEHEKHBIX CPEICTB Ha cuer KimeHTa B cCiydasx,
ykazaHHbiX B 1. 3.5.1. u m. 3.5.2. macrosmmx IlpaBun, pexBuU3nUTH KOTOpOoro ykaszan KimeHnt B
CBOEM 3asiBieHUHU, B TeueHue 30 (Tpuauatv) pabouux AHeW ¢ garel nosydeHuss Kommnanuwen ot
KnuneHnrta noiHoro KOMIUIeKTa 10KyMEHTOB, YKa3aHHBIX B MyHKTe 3.5.4. HacToAumx [IpaBui.

Paznea I1I. Ilepevyennb, 00beM, NOPSIAOK U YCJAOBHSA OKA3AHUS Y CIIYyT

Crartbs 4. [lepeuens u ycjioBus okazanusi Yciayr. AktuBanusi Ceprudukara u
HNpentudguxanusa Kianenra.

4.1. Ilepeuenr U 00BEM KOHKPETHBIX YCIyr, oOKa3biBaeMblXx KimeHTy, ompezaenstorcs
BbIOpaHHBIM UM TapudHBIM IIaHOM, SBISIOIIUMCS NpHIIOKEeHHEM K JloroBopy, M OKa3bIBarOTCA
JUCTAHIIMOHHO TOCPEJICTBOM JIMYHOrO KaOuHeTa Ha oduuuansHoMm caiite Kommanum, mno
9JIEKTPOHHOH TMOYTE U 0 Tese(OoHY.

4.2. Ycayru TIpeNoCTaBISIOTCS B COOTBETCTBHM WM Ha OCHOBAaHWHM TpaBa Poccuiickoit
denepanyy, B TOM YUCJIE IPUHLUIIOB U HOPM MEXKIYHAPOJIHOIO IPaBa, SIBISIFOIIMXCS COCTABHOM
YaCThI0O POCCHMCKOM TPaBOBOM CHUCTEMBI, a TaKKe CIOKUBIICHCS NPaBONPUMEHUTEIBHON
MPAKTUKH.

4.3. Ycnyru npefocTaBisSIOTCs IPU YCIOBUM JIMYHOTO oOparieHus KiueHrta, B ero moss3y,
YTO O3HAYAET JIMYHYIO 3aMHTEPECOBAHHOCTh KileHTa B pa3pelieHny BO3HUKILIEN y HErO MPaBOBOU
CUTYyalliH, B KOTOPOI OH HEMOCPEICTBEHHO SIBJISIETCS OJTHOM U3 CTOPOH.

4.4. Yenyru npenocTaBisiores mo 3ampocaM KIMEHTOB, COOTBETCTBYIOIIMM TpPeOOBaHUSM,
ycraHaBinuBaeMblM KoMmanuei.

4.5. Yenyru okasbiBatoTcsd Komnanueil Ha si3bIKe, SBIISIOIIEMCS TOCY/IapCTBEHHBIM B CTpaHe
MecToHaxoxaeHus: Kommnanun.

4.6. Heo6xoquMbImM ycroBueM okazaHus KiueHTy Ycinyr B COOTBETCTBHM C BHIOPAHHBIM UM
Tapudusim mnanom sisercs uaeHtuukanus Kmmenra. Ilpouenypa unentuduxanun Kinuenra
3aBUCUT OT Gopmbl obOpamenus Knuenra k Kommanuu. [Ipu obpamennn mo tenedoOHHON TUHUN
Kmuentr o06s3yercst Ha3zBath Homep Ceprudukata u kKomoBoe cioBo. Ilpu stom, ecnn y
Crnenuamucra Komnanum Bo3HUKIM 0OOCHOBaHHbIE COMHEHHUS B TOM, 4TO oOpaTuBIIeecs 3a
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MIOJIyYeHHEM YCIyru JULO AelcTBUTENbHO sBisercss KimentoMm, oH Bopase 3agath KimeHTy
JIOTIOTHUTEIbHBIE BOMIPOCHI, MO3BOJISIONINE YCTPAHUTh BO3HUKIIUE COMHEHUSI.

4.7. Ins otnenpHbix TapuHbIX MIaHOB mnpeaycMoTpeHa aktuBaius Ceprudukara.
[Iponienypa aktuBaruu Ceptudukara npemxycmorpena momamn. 4.8.1. — moan. 4.8.6 myHkra 4.8,
Hacrosmux [IpaBui.

4.8. AxtuBauusa Ceptudukara HPOU3BOAUTCS IMyTEM OCYILIECTBICHUS COOTBETCTBYIOIIETO
3anpoca B Komnanuto 10 okoH4aHus cpoka aktuBauuu CeprudukaTa v NpeaoCTaBICHUsS CBEICHHH
U JaHHBIX, omnpexaenseMblx Kommanuei kak o0s3aTeNbHBIX ISl aKTHBAIlMM, B TOM YHCIE, HO HE
uckirounTensHo: HoMmep Ceprudukara, nepconanbHble qanHble Knuenrta (hamunums, uMs, a Takke
otyecTBO (ecnmu mnpuMeHuMo) KimeHTa, ero KOHTaKTHbIE PEKBHU3UTHI), KOJOBOE CIJIOBO,
KOHTPOJIBHBIN BOIIPOC U OTBET.

4.8.1. KomoBoe cioBo (yHUKaJIbHBIH HAO0Op OYKBEHHBIX CHMBOJIOB W/Wiu 1udp),
KOHTPOJIbHBI BONPOC M OTBET JUIA JocTyna K Yciayram npu AxktuBanuu KimeHT BbiOupaer
CaMOCTOSITENILHO.

4.8.2. Kommanus BIIpaBC 3allpCTUTb HCIIOJIb30BAHHEC OIIPCACIICHHBIX I/II[GHTI/I(bI/IKaLII/IOHHBIX
JaHHBbIX, BBI6I/IpaeMI>IX K.]'II/IGHTOM, a TaK’KC YCTAHABJIMBATH CIICIHAJIbHBIC Tpe6OBaHI/I$I K HHUM.

4.8.3. KineHT caMOCTOSATENHHO HECET OTBETCTBEHHOCTH 3a 0OE€30IaCHOCTH BBI6paHHBIX 5001
I/IILGHTI/I(l)I/IKaHI/IOHHLIX JaHHBIX, a TaKXE CaMOCTOATCIbHO obecreyuBacT KOHCI)I/IIICHHI/IEUH)HOCTI)
OTUX JaHHBIX.

4.8.4. 3anpoc B Kommanuio mis AxtuBanmuu CepTUHKATa OMHKEH OCYIIECTBIISATHCS
Kmuenrom nuuyno. OcyuiectBienue npouenypsl AxktuBauuu CepTuduKaTa TPeTbUMHU JIMIAMH HE
JI0ITyCKaeTcsl.

4.8.5. B cinydae HempencTaBieHus UHGOpMaLUU, HEOOXOAUMON nns AKTUBAIUU
Ceptudukara, mu60 uHoro Hapymenus [IpaBun Kommanus mmeer mpaBo OTKa3aTh B AKTHBAIUH
CepTtuduxara.

4.8.6. JIumo, mpuodpetmee CepTudukaT, HECET BCE PUCKH, CBSI3aHHBIC C €TI0 HCIIOIb30BAHHEM
TOOBIM TPETHUM JTUIIOM, HE YIIOJTHOMOUYEHHBIM Ha TaKO€ HCMOib30BaHUe, a KoMmanus obs3yercs
NPEANPUHATh BCE BO3MOXHBIE M PAa3yMHbIE YCWIHS MO MPECEYEHUI0 BO3MOKHOCTH MOJYUYECHHS
VYceayr He yOTHOMOYEHHBIMHU Ha TO JIUIIAMH.

4.9. Unentudukanus KnwmeHTta mpow3BoAMTCS BO BCeX Ciydasx oOpameHusi KimeHnra B
Komnanwuto u sBisiercs HeoOXOTUMBIM ycIIOBUEM okazaHus Kiuenrty Ycenyr.

4.9.1. TIpouenypa mnentudukanuu Kimenrta 3aBucut ot (opmbl oOpameHuss KioueHra B
Kommnanwuto u onpenensiercs Komnanuein caMOCTOSTENBHO.

4.9.2. Tlpn unentudukanum KireHTa MOTYT HCIIONB30BAThCS CIICIUAIBHBIC MPOTPAMMHO-
anrmaparHble CpeCTBa, B TOM YHUCIIE 110 3aHiCH, 00paboTKe U YHUUTOXKEHUIO HH(DOPMAIUH.

4.9.3. B ciyuae, korja JaHHble, coodmaembie Kitmentom mpu obOpamenuu B Komnanuto, He
MO3BOJISIOT HaAeHTHGUIMpoBaTh Kinuenrta, KoMmmanus BpaBe otkazath KinueHTy B IpeoCcTaBIeHUN
Yenyr. KnweHT BmpaBe oOpaTUThCS MOBTOpHO, Ha3BaB Kommanuu Bce HEOOXOTUMBIC IS
unentudukanun Knuenra, mpeaycMoTpeHHbIe HacToAmMu [IpaBunamu, naHHbIe.

4.10. TlpemocraBneHneM ajpeca JIJIEKTPOHHOW MOYTHl, HoMmepa Tenedona/dakca KimeHt
MOJITBEPK/IaET CBOE COTJIACHE HAa OOMEH OJIIEKTPOHHOW KOPPECIIOHACHIIMEH Yepe3 OTKPHITHIE
kaHansl cBsi3u (MHTEpHET, dakc).

4.11. Anonumusie 3anpocsl B Komnanuio ¢ TpeGoBaHUSIMH O MPEAOCTaBICHUU Y CIyr 0o
MHBIMHU TpeOOBaHUAMU HEe 00padaThIBAIOTCS.

Cratbs 5. Cpoku U NOPAIOK OKa3aHUs Y CJIyr

5.1. Cpoku oka3zaHust YCIyr HAUMHAIOT UCUUCIATHCA ¢ MOMeHTa (ukcanuu 3anpoca Knuenra
Komnanuen.



5.2. B cmywae ytounenus 3ampoca KimeHTOM (MpeaocTaBICHHUS JIOMOJHHUTEIbHBIX
MaTepHaJIOB, JOKYMEHTOB, U3MEHEHHsI 3ampoca) TeYCHUE CPOKOB OKa3aHWs Y CIYr HAUMHACTCS C
MOMEHTA MOCTYIUICHHUS] YTOYHEHHOTO 3arpoca.

5.3. JIns nonyuenust Ycnyru Kimmenty Heooxoaumo obparuthes mo tenedony: 8-800-600-39-
62, mo oanekrpoHHoW moute: INfO@COSMOVIsa.COM, TOCPEACTBOM JIMYHOTO KaOWHETa Ha
odpurmansaoMm caiite Kommnanum: https://gapmokOsk-topuct.pd . Ilpuem u ¢ukcanus 3ampocoB
KimeHToB ocymiecTBisieTcst KpyrioCyTOYHO.

Cratbs 6. Ilepuoja oxkazanus Y cJyr.

6.1. Cpoxu oxazaHust Y CIyTr UCUHCIISIOTCS ¢ MOMEHTa MoKymnku CepTudukara (€ciiu nHOE He
npexycmorpero TapudubiM mianom) u uctekaroT B 00:00 acoB mocieaHero KajleHIapHOTO THS
CpoKa.

Cratbs 7. [lopsaaok ucuncieHUsi CPOKOB OKA3aHUA Y CIYT.

7.1. Cpoku okazaHusl YcCiIyr, yCTaHOBJIEHHBIE B JHSIX, HAUMHAIOT ucuuciarbes ¢ 9:00 yacos
110 MOCKOBCKOMY BpeMEHHU paboyero JiHs, CISAYIOIIEro 3a KaJeHJapHbIM JHeM (ukcanuu 3ampoca
Kimenra Komnanuen, eciu IlpaBunamu HEe yCTaHOBIEH MHOW INOPSAOK MCUHUCIEHUS CPOKOB JUISA
OKa3aHMU KOHKPETHBIX Y CIIYT.

71.2. CpOKI/I OKa3aHHus chyr, YCTAaHOBJICHHBIC B 4HacCaX, HAYUMHAKOT HCUYUCIATHCA C MOMCHTA
MOCTYIUICHU 3anpoca.

7.3. MoMeHTOM TIOCTYIUICHHsI 3arpoca SIBIISETCS MOMEHT (DUKCAIlUH  CIIeHATbHBIMU
TexHuueckuMu cpencrBamu Kommanum 3ampoca B mpexycMmoTpeHHoM [lpaBuinamu gomycTUMOM
dbopmare, BriIOUas cobOmogeHne KimeHToM Bcex TpeOOBaHWMN B OTHOIICHHMH 00BeMa,
JIOCTaTOYHOCTHU, TOCTOBEPHOCTH, MPABOMEPHOCTH U MHBIX TPEOOBAHHI B OTHOIIEHUHU JIOKYMEHTOB,
CBeJIEHUH U JaHHBIX. KoMIaHus perucTpupyeT 3amnpochl B pa3yMHbIE CPOKH.

7.4. B cmydae yTouHeHHs 3ampoca, TeUeHHUEe CPOKOB OKa3zaHWs Y CIyT HAYMHAETCS C MOMEHTa
MOCTYIUIEHUsI YTOUHEHHOro 3ampoca. [Ipu npenocraBieHUM AOMOTHUTENBHBIX JOKYMEHTOB CPOK
HAa4YMHAET TeYb C JAAThI MOJYUYEHHUS ITOCIETHETO PEIEBAHTHOIO 3apocy JOKyMEHTa.

7.5. B nacrosmux [IpaBunax mojx KBapTajioM IOHUMAeTCs KaJeHJIApHbIM KBapTal, IOA
MecCsIIeM MOHMMAETCsl KaJeHAApHBIA Mecdll, MoJx JHEM MOHMMAeTCsl pabo4uil JIeHb TeppPUTOPUU
OKa3aHus Y CIIyT.

Crartbs 8. Cpoxkn oka3zaHusi YCJIyr no yCTHbIM 3anpocaM.

8.1. VYciyrm mo ycTHBIM 3ampocaM MPEeIOCTABISIFOTCS HEMOCPEACTBEHHO B MOMEHT
obpamenust Knuenra B xo/ie Tene)OHHOTO COSIUHEHUS C HAM.

8.2. B oTnenbHBIX ciydasx (HEOOXOAMMOCTh JOITOJTHATEIHFHOTO H3YUCHHS 3aKOHOIaTeIbCTBA,
MIPABONPUMEHUTEIILHOW MPAKTUKH, MaTepUajioB, OOJBIIOE KOJWYSCTBO IPEIOCTABIICHHBIX
Knuentom MaTepuasnoB), mpeoCTaBICHHE Y CIYT MOXKET OBITh OTCPOYEHO, HO B JIOOOM Cilydae He
Oornee yem Ha 2 (aBa) paboumnx fqHS. B ciayyae Bo3HUKHOBeHHs Yy KilmeHTa SKCTpEHHOU CHUTyalnu
ycllyra OKa3bIBaeTCsi 0e30TJIaraTebHO B CBS3M C HAIMYUEM YpPE3BBIYAHHBIX OOCTOSITENHCTB, B
KOTOPBIX HAXOIUTCS B MOMEHT oOpamieHus KiueHT m kotopble KIMEHT He MOr NpeBUACTD,
JEUCTBYST C JIOCTAaTOYHOM TIpH TOAOOHBIX OOCTOATENHCTBAX CTENEHBIO 3a00TIUBOCTH U
OCMOTpI/ITeJIbHOCTI/I.

8.3. He okaspiBatoTcsi Ycimyru mo 3ampocam, CBSI3aHHBIM € ocyllecTBieHueM KimeHTom
TOOBIX JEHCTBUM MPOPECCHOHATBHOIO U MOCPETHHUYECKOr0 XapakTepa, HampuMmep, aIBOKATCKOM


mailto:info@cosmovisa.com

WIM  IOPUIUYECKONW  JEsTeNbHOCTH, JESTeIbHOCTM B KauecTBE HOTapuyca, OKa3aHUEM
KOHCAJITUHTOBBIX, PUANITEPCKUX, OyXTaITEPCKUX, ayAUTOPCKUX U UHBIX MPOPECCHOHANBHBIX YCIYT,
B TOM 4acTH, KOTJa TaKue 3arnpochkl MPEAOCTABIISAIOTCS B UHTEpecax norpeourtene yciayr Kinuenra.

8.4. Ins momyuenust Ycnyr KinueHT NOMKEH MMETh COOTBETCTBYIOIIME IMPOTPAMMHBIE U
anmapaTtHble CpEACTBa, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET OOBEKTHBHOM BO3MOKHOCTH
OCYILECTBIIEHH 3alIpoca WU MOIy4YEHUs pe3yIbTaTa OKa3aHus Y CIIyT.

8.5. HeoOxomumpIM yclioBHEM MOJy4eHUs /WM 3ampoca YCIyr SIBISETCS HAIMYUE Y
Knuenta aktuBupoBanHoro Ceprudukara, Mox KOTOPHIM IOJpa3yMeBacTcsi, B TOM YHCIE,
o0najanue BCeMH HACHTH(PHUKAIIMOHHBIMH JaHHBIMH, 32 UCKJIIOUEHHEM CIy4aeB HEIMPaBOMEPHOTO
3aBnaneHust CepTuuKaToMm.

8.6. IIpemocraBnenue Ycnyr Kommanuedn MoXeT OBITh TPHUOCTAHOBIICHO B CBS3H C
MIPOM3BOJICTBOM HEOOXOAMMBIX PEMOHTHBIX M HpO(QUIAKTHYECKHX paboT, a Takke B Ciydasx,
YCTaHOBJICHHBIX MPUMEHUMBIM IMpPaBoM, 0 4yeM KilMeHT yBenoMisieTcs B MOPSIIKE, YTBEPKICHHOM
Komnanwuei.

8.7. O6pamenus Kinuenrta mo Homepam TenedonoB Kommanuu, a Takxke yepe3 MHbIE KaHAJbI
CBS3M MOTYT OBITh 3alHCaHbl, 3a(QUKCUPOBAHBI, COXpPAHEHbl B MENAX MOJHOLIEHHOTO
OCYIIECTBJIECHUS JEATENILHOCTH MO MpenocTaBieHuto Ycmyr. OcyniecTsisis 3anpoc Ha MOJIy4YeHHe
Ycenyr, npenycmotpeHHbix [lpaBunamu, KimeHT BeIpakaeT CBOe coriacue Ha cOop, XpaHEHHUe,
WCII0JIb30BaHUE, HAKOIUUICHUE, YHUUYTOKEHUE, TPAHCTPAaHUYHYIO Iepeady 3aluceil pa3roBOpoB, B
KOTOpBIX OH y4acTByeT. PacmpocTpaHeHue 3amucu pa3roBopa, MHOW WHGOpMaIUH, Kacaroueics
nonyyeHuss Ycuayr ¢ ydactueM KiumeHTa, OIyCKaercs TOJIBKO IIOCHE  IIPENOCTaBICHUS
MHUCHbMEHHOT0 coryiacusi Kiuenra.

8.8. TapudupiM 1u1aHOM, BBIOpaHHBIM KIiMEHTOM, MOXXET OBITh NMPETYCMOTPEH HHOH CpPOK
okazanusi Ycuyr. MHble cpoku okazaHusl YCIOyr, a Takke OCOOEHHOCTH HMX HCUMCICHUS TaKXKe
MOTyT ObITh mHpeaycMoTpeHbl B IIpunokeHusix Kk HactosmmM [IpaBunam, mojasiexamum
pUMeHeHHIo K JloroBopy ¢ KoHKpeTHbIM KitneHToMm.

Crartbs 9. Cpoku oka3zaHusi Y cJayr o nNucbMeHHbIM 3anpocaM.

9.1. Yeayru mo mUChMEHHBIM 3ampocaM TPEAOCTaBISIOTCS B TedeHHe 2 (AByX) paboumx
JTHEH.

9.2. B oTnenbHBIX ciay4asx CpOK NpeAoCTaBICHHS YCIyr, MPeayCMOTPEHHBIX HacTOsIIEeH
CTaTbei, MOKET ObITh YBEIMYEH, HO B JIIOOOM Cllydae HE MOXET COCTaBJIATH Ooyiee S (TISATH)
pabouux aHE, o ueM coolmaercs Kinuenry.

9.3. Ycmyra mo mporeaype orMeHbl Tpan3zakiui («Chargeback»), a ©UMEHHO cocTaBieHHE
3asiBJICHUN HA PYCCKOM M QHTJIMICKOM sI3bIKaX, MPH MpeAocTaBieHnd KineHToM 3amparinmBaeMbIx
Kommanueit 1okyMeHTOB, OKa3bIBaeTCs B CPOK He Ooliee ueM B 3 (Tpu) pabodyux JHS.

9.4. ConyTcTBylolIHe yCnyru Mo mpoueaype otMeHsl Tpanzakiuii (Chargeback), a umeHHo
MTOMOIIb B TIOJITOTOBKE U cOOpE JIOKyMEHTOB, MPEIOCTABICHNIO0 OTBETOB KimeHTy Ha oOpamnieHus B
JUYHOM KaOWHETEe WM TI0 AJIEKTPOHHOW II04Te, Tepenucku oT UMeHH KimeHTa ¢ OaHKOM H
TUTATE)KHOM CHCTEMOM, KOHCYJbTAIMs C IOPHCTOM B CIy4ae OTKa3a 10 4ap/KOIKy OKa3bIBaeTCs B
CpOK He mo3aHee 2 (IBYX) AHEW C MOMEHTa MOCTYIICHHS COOTBETCTBYIOLIEro oOpaiieHus, 3a
WCKITIOUYEHUEM BBIXOJHBIX M MPA3THUYHBIX THEH.

9.5. CocraBrneHne 3asBICHWH W cOOp [OKYMEHTOB TIpH OTKaze IO YapIKOIKy
OCYIIECTBJISIETCSI B CPOK HE Oosiee ueM B 3 (Tpu) paboyux THSA ¢ MOMEHTa moiaydeHust oT Kiuenra
COOTBETCTBYIOIIETO MMCBMEHHOTO 3a1poca.

Cratbs 10. TpedboBaHus1 K BXOAS UM JOKYMEHTAM.



10.1. B cootBerctBum c IlpaBunamu, oObeM [gOKyMeHTa, HampamiasiemMoro KimeHtom,
OIIPENIENIAETCS B «CTAHAAPTHBIX CTPAHUIAX» UCXOAs U3 SKBUBAJIECHTA YUCIIA CUMBOJIOB B HEM YHCITY
CHMBOJIOB Ha TIOJIHOM CTpaHulle, HabpanHoi mpudrom Times New Roman, kerins 12.

10.2. HanpaBnsiemblii KnueHTOM MOKYMEHT JOJDKEH OTBEYaTh CIEAYIONIMM TEXHHYECKUM
TpeOOBAHUSIM:

— CTaHJapTHBIN 00BEM JOKYMEHTa/-0B — He 0oJiee 6 (IIeCTH) CTaHAapTHBIX CTPAHUIL;

— MaKCHUMaJIbHBI 00BEM JJOKYMEHTA B JIFOOOM cllydae He JOJDKEH mpeBbimaTh 60
(mecTuaecaTy) cTaHAapPTHRIX CTPAHUIL,

— TEKCT JJOKYMEHTA JIOJDKEH OBITh XOPOIIIO YUTAEM B OTOOpaKaeM.

10.3. DnekTpoHHBIE ~ JTOKYMEHTHl NPUHUMAIOTCS  HCKIIOYMTENbHO B  ¢opmarax cC
pacmmpenusmu txt, rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav.
OO0beM MPHUCHUIIAEMBIX JOKYMEHTOB MOXET OBITh OrpaHWYeH TEXHUYECKUMHU TMapaMeTpamu
npuHumaemoro Kommanwmeir 3ampoca, o dem KiueHT MoxkeT ObITh NPOMHPOPMHUPOBAH MpU
obpamnennu KomMranuei.

10.4. B cny4ae, ecnu HanpaBieHHBIX KITMEHTOM JOKYMEHTOB OObEKTHUBHO HEJOCTATOYHO JJISt
npenocrasienuss CrienuaaucToM YCIyr, TOpenocTaBieHue 3ampamuBaemoi Knumentom VYcmyru
MPUOCTAHABIMBACTCS JIO0 TPEIOCTABIICHUS JIOTIOJHUTEIBHBIX JOKYMEHTOB. HemocTaTogHOCTB
JOKYMEHTOB orpeensieTcsi CreruaiicToM.

Paznen |V. TpeGoBanusi k 00MeHy nHdopmanueii.
Cratbs 11. ConyTcTBYIOIIHE CBEIEHUS.

11.1. B nmpouecce npenocraBienuss Yciayr KiaueHTy MOryT cooOmaThes JaHHbIE O APYTUX
OpraHu3aIMsIX, OpraHax W rpaxaaHax (TPeThH JIMIA), UX pa3paboTKax, MPOIYKTaxX, MPEATIOKCHUSIX,
B TOM YHCJI€ KOMMEpPYECKOTO XapaKTepa, CCBUIKH Ha CalThl B ceTH «VHTepHET» (COMyTCTBYIOIIAs
uHpopMmanus). YKa3aHHblE TpPEThU JIMIA M COMYTCTBYIOIIAass HH(pOpMalMs HE HPOBEPSIOTCS
Komnanueit nnu IlapTHepoM Ha COOTBETCTBHE TeM WM MHBIM TpeboBaHusM. Hu Kommanus, Hu
[TapTHEp He HeCYT OTBETCTBEHHOCTH 3a JJAHHYIO COIYTCTBYIOLIYIO MH(OpPMAIMIO, B TOM YHCIE 3a
TM00BIe MHEHUS MJTH YTBEPKICHHSI, BRIpa)KEHHBIE TPETHHMU JIMIIAMH, PEKJIaMy H IpoYee, a TAaKKe 3a
JOCTYITHOCTh TAaKOW COMYTCTBYIOIIEH HH(OpMAIMM W TIOCIEACTBHS €€ WCIIONb30BaHUS WU
Heucrnosb3oBaHus KimeHrom.

11.2. llpenocraBnenue 000  comyTcTByroImed HHGOPMAIMM  KOMMEPUYECKOTO  HIIU
HEKOMMEPUYECKOTO XapaKTepa HEe SBJSIETCS €€ OJO0OpeHHEM WM DPEKOMEHAAIeld CO CTOPOHBI
Komnanuu, 3a HCKITIOUEHUEM CITy4aeB, KOT/Ia Ha 3TO MPSAMO YKa3bIBaeTCsl.

11.3. Ipunumas [IpaBuna, KiaueHT BbIpakaeT CBOE coTiiacMe Ha BO3MOXKHOCTH TOJTYYCHUS
pexiamMHOM uWHGOpManuu B LENAX U ClIydasx, Korga HeoOXOJUMOCTh TaKOIro COrJiacus
[IpeAYCMOTPEHA IPaBOM TeppUTOpUU OKa3aHUs Y CIIYT.

Crartbs 12. TpeGoBaHUsI K KOMMYHHKAIIUSM.

12.1. Homepa TenedoHOB, anpeca DSIEKTPOHHOH TOYTHI M WMHAsS KOHTAKTHO-aJIpecHas
uHpopManus, HeoOXxoauMast sl TOIydeHust Y Ciyr, ycTaHaBiauBaercss Kommnanueit u cogep kxutcs
Ha caiite Komnmamumm wu IlaptHepa, a Ttakke B Ceprudukare. B ciaydyae wu3MeHeHuUs
COOTBETCTBYIOIIEH KOHTAKTHO-3JpecHOW WHGOpMAlUU NPUOPUTETHON sBisieTcs WHGpOpManus,
pasmemieHHas Ha caiite Kommanmu. Bce KOHTakTHBIE peKBU3HTHI (HOMepa Tene]oHOB, ampeca
9JIGKTPOHHOW TIOYTHI, pPAaBHO Kak JioOble MHBIE TMpenocraBisieMble KimeHTOM cBeaeHHS)
paclieHMBAIOTCS KaKk KOpPpPEKTHBIE, NpuHayiexkamue Knuenry u noctynusele 1uist Kinuenra, B ¢Bsi3u ¢
YeM OCYIIECTBJICHUE TeJIe()OHHBIX W WHBIX KOMMYHHMKAIIMOHHBIX BBI30BOB, IPEIOCTaBIICHHE



BHGKTpOHHOfI U HHOM KOPpPCCIIOHACHIIMN C HCIIOJIB30BAHUCM [JAHHBIX PCKBU3UTOB INPU3HACTCHA
OCYHICCTBJIICHUEM KOMMYHUKAIINHN C Kinnenrom.

12.2. Ina oka3aHMsl cOOTBETCTBYHOIIMX Yciayr CrHenuanucT OCyLIECTBISET HE MeHee 2
UCXOJALIMX BBI30BOB B TeueHHE 4Yaca Ha TesnedoHHbI HoMep KiMeHTa, yka3aHHbIH MM IpU
AxrtuBaiuu Ceprudukata. [Ipu Hemoctynnoctu KnueHta mpu Takux BbI30BaxX YCIyra CUMUTAETCS
HE OKazaHHOW B oTcyTcTBHE BHHBI Komnanuu. KimeHT BrpaBe oOpaTUTBCS € aHAJIOTMYHBIM
BOIIPOCOM ITOBTOPHO, B TAKOM CJIy4ae CPOKM HAUYMHAIOT T€Yb 3aHOBO.

12.3. lIpenocraBienue yBEIOMJICHUH, pPE3yJIbTATOB OKa3aHHWs YCIyr, WMHBIX CBEIACHUH U
JAHHBIX C MCIOJb30BAaHUEM JIPYTUX PEKBU3UTOB JOIIYCKAETCS IIPHU YCIOBHUM IIPEABAPUTEIBHOIO UX
cormacoBanusi ¢ Kommanueil  mpUMEHUTENPHO K  KOHKPETHOMY  HMH(OpPMarMOHHOMY
B3aMMOJICHCTBHUIO.

12.4. KnueHT caMOCTOSITEIILHO HECET OTBETCTBEHHOCTh 32 COOTBETCTBHUE C006H_Ia€MBIX nim
nepeCbllIaCMbIX KM HOAaHHBIX Tpe6OBaHI/I${M ImpaBa TeppI/ITOpI/II/I OKa3aHusAa chyr, BKJIO4Yas
OTBCTCTBCHHOCTDb NICPEA TPECTbUMU JIMIAMHU B CJIyYasaX, KOrga nmpeaoCTaBJICHUC Knnenrom tex uimm
HWHBIX OAaHHBIX WK COACPKAHUC O3THUX AJAaHHBIX HAPYHMIACT IIpaBa W 3aKOHHBIC MHTCPECHI TPCTHUX
Ji, B TOM YHCJIC JIMYHBIC HCUMYIICCTBCHHBIC IIpaBa aBTOPOB, MHBLIC HMHTCIUICKTYAJbHBIC ITpaBa
TPETHHUX JIUII, W/VIIH TIOCSITaeT Ha MMpUHAJIC)KANIMC UM HEMATCPHUAJIbHBIC Oxara.

12.5. Kommnanus wium [lapTHep BIpaBe ycTaHaBIUBaTh OIpaHUYCHHS] B OOMEHE JaHHBIMU IS
Bcex KnueHToB nmubo s oTnenbHbIX Kateropuii KinreHToB (B 3aBUCUMOCTH OT MeCTa MpeObIBaHUS
KnuenTa, mporpaMMHO-anmapaTHbIX CPENICTB, HCMIOJIb3yEMBbIX B KOMMYHHUKAallMH), B TOM YHCIE:
HAJINYME/OTCYTCTBHE OTHAENBHBIX (DYHKIUI COIMYTCTBYIOIIUX YCIYr, MaKCUMaJbHOE KOJIMYECTBO
Tene(OHHBIX BBI30BOB HIIM COOOINEHHH, IepenaBacMbIX dYepe3 JJIEKTPOHHBIE CPEICTBA CBS3H,
KOTOpbIE MOTYT OBITH OTIPABJICHBI WU MOJYy4YeHBbl OJHUM KIiMEeHTOM 3a yKa3aHHBIH MEepUOJ
BPEMEHH, MAaKCUMAaJbHBIA pa3Mep MOYTOBOIO COOOIIEHHS, MaKCUMalbHas MPOIOHKUTEIHLHOCTh
HENPEPBIBHOIO TEIEPOHHOTO/MHOT0 KOMMYHHUKAIIMOHHOTO COEIMHEHHS, CIEeIHalIbHbIE MapaMeTphbl
IIepEeChUIaEMBbIX Yepe3 IEKTPOHHBIE CPEJICTBA CBSI3U JaHHbIX.

12.6. Komnanus wnmu [lapTHep BIpaBe MpeKpaTUTh MpPHEM JAHHBIX, HaIPaBISEMbIX
KinnentoMm B aBTOMAaTHM4eCKOM peXHMME, a Takxke Jo00W WH(OpMaluU, CreHEePUPOBAHHON
aBTOMATHUYECKH (HaIpuMep, IOYTOBOIO Crlama).

12.7. IIpu ucnons3oBanuu Yciyr KinueHt He Bnpase:

— mepenaBath  JIIOOBIM  CIIOCOOOM  JITaHHBIE, KOTOpbIE  SIBJIAIOTCS  HE3aKOHHBIMH,
BPEIOHOCHBIMH, KJI€BETHUUECKUMHU, OCKOPOIISIONIMMU HPAaBCTBEHHOCTD, IEMOHCTPUPYIOLTUMH (UITH
SBIIAIOIIMMUCS TPOMAaraHjoi) HacUIIME M IKECTOKOCTh, HApYIIAIOT MpaBa HHTEIUIEKTYaabHOU
COOCTBEHHOCTH, NPOMAraHAUpPyIOT HEHABUCTh W/WIM AUCKPUMHHAILIMIO JIOACH IO pacoBOMY,
STHUYECKOMY, ITOJIOBOMY, PEIUTHO3HOMY, COITMAIILHOMY IPHU3HAKaM, COJIEPKAaT OCKOpPOJICHUS B
aJipec KaKWX-TMOO JIMI[ WUIH OPTaHW3aI[i, COJEp)KaT 3JIEMEHTHI (WIIM SBJSIOTCS TpPOTaraHion)
nopHorpaduu, pPasbIACHAIOT TMOPSAOK H3TOTOBICHHS, MPUMEHEHUS WIM HWHOTO HCIOJIb30BaHUS
HApPKOTUYECKUX BEIIECTB WJIM UX aHAJIOTOB, B3PbIBYATHIX BEIIECTB WM HHOTO OPYKHUS,

— BBIJIaBaTh ceOs 3a APYTrOTo YeTOBEeKa WM MPEACTABUTENS] OPTaHU3AIMK U/UITH COOOIIECTBa
663 JOOCTATOYHBIX HA TO npaB, B TOM 4HHCJIC 3a COpr21HI/IKOB KOMHaHI/II/I, a TaK¥XKe HpI/IMeHSITB J'IIO6I)I€
npyrue GopMbI U CIOCOOBI HE3aKOHHOTO MTPEICTABUTENHCTBA APYTHX JIHI;

— TepeaaBaTh JIIOObIM CIIOCOOOM Kakue-In00 MaTepualbl, COAepKallue BUPYChl WU ApYyTHe
KOMIIBIOTEpPHBIE KOBI, (aifiibl UM MPOTrpaMMBl, NIpeIHa3HAUYECHHbIE I HapyIIEHUS, YHUUTOKEHUS
100 orpaHuyeHHs (PYHKIIMOHAIBHOCTH JIHOOOr0 KOMITBIOTEPHOTO WM TEEKOMMYHHKAIIMOHHOTO
000pyI0OBaHUs, WM TMPOTPaMM, JJIi OCYIIECTBIICHUS HECAHKIIMOHUPOBAHHOTO JOCTYIA, B TOM
YHCIIe IyTeM pa3MEeNIeHHUs CChUIOK Ha BBIIICYyKa3aHHYI0 HH(popManuio;

— wuHBIM 00pa3oM Hapymath TpeOOBaHWS TMPHUMEHUMOTO 3aKOHOAATENbCTBA IPH
OCYIIECTBICHUN HH()OPMAITMOHHOTO OOMEHA.

Pasznen V. KondunenunanbHasa uadopmanus



Cratbs 13. [lepconanbHast undopmanusi. [lepconanbubie 1annbie Kiinenton

13.1. Knuent, npuobperas Tapudusrii mnan u (mnm) aktuBupys Ceprudukar, BEIpakaeT CBOE
corlacue Ha WCHoib30BaHMe KoMmaHuWeid ero MepcoOHaIbHBIX JAaHHBIX B COOTBETCTBUU C
3aKOHOJaTeNbcTBOM Poccuiickoi denepaunu v 1S LeJeld OpraHu3aluy ucroiaHenus Jlorosopa.

13.1.1. KommaHusi OCYHIECTBISIET O0OpabOTKYy TMEPCOHAIBHBIX JaHHBIX KiHMeHTOB,
MOJIb30BaTeNeH (eCiau TOJIB30BATENIM MPEAYCMOTPEHBI Tapu(HBIM IJIAHOM), a TaKKE€ HHBIX JIHII,
JEUCTBYIOIUX OT uUMEHM KilmeHta, B COOTBETCTBUM C IMOJOXEHUAMHU JACHCTBYIOLIETO
3akoHoAarenscTBa Poccuiickoit @enepanuui 0 3alIUTe NEPCOHAIBHBIX JAaHHBIX, HACTOSIIMX
[IpaBui, a Takke JOKaJIbHBIX aKTOB, MPUHUMaeMblx Kommanuen.

13.1.2. Kommanusi oOpabaTeiBaeT MepcOHANbHBIC JaHHbIe KiueHTa, moip3oBaTeNiel, WHBIX
JUI, CBEJEHUS O KOTOPBIX mpenoctaBuin KnmeHT B mopsake, mpeaycMoTpeHHoM [lomutukoit
KoH(puaeHIMaTpHOCTH KoMmaHuu.

13.2. Kommanus ocymiecTBisier cOop u 00pabOTKy MEpCOHATIBHBIX NAHHBIX B CIETYIOIIUX
LEIISX:

— uaeHTudukanus Kinuenra;

— npenoctasieHue KinueHnTy nepcoHaM3upoBaHHBIX Y CIIYT;

— yJydllleHue KadecTBa Y CIyT, y100CTBa UX MCIIOIb30BaHMs, pa3paboTKa HOBBIX MPOJIYKTOB
u Ycuyr;

—_— HpOBG[[GHI/Ie CTaTUCTUYCCKUX U NHBIX I/ICCJIGI[OBaHI/If/'I, Ha OCHOBC O6C3JII/I‘-ICHHI)IX JaHHBIX,

— HAIpPaBJICHUS/COOOIICHUS MPEJIOKESHUN O TTPOJIOHTAIIMH JOTOBOPA Ha HOBBIN CPOK.

13.3. Ilpunumas ycnoBus Hactosmux IIpasmi, KinueHt cornamaercs ¢ tem, yto Komnanus
ocyllecTBisieT  cOop,  XpaHeHHMe,  HUCIOJb30BaHHME,  CHCTEMaTHU3alHIO, HaKOIUICHUE,
pacnpocTpaHeHHe, a TaKKe MHbIM 00pa3oM oOpabaTbiBaeT NepcoHalbHbIE AaHHbIE KiueHToB s
1enen, ykazauHblx B . 13.2 Hacrosimux IIpaBui.

13.4. KoMnanusi rapaHTUpyeT, YTO CBEICHHS JIMYHOTO M KOH(QUICHIIMAILHOTO XapakTepa,
npenocrabinsieMble Knuentom Kommanuu B nensx okazanus yciuyr no TapudHomy miaHy, OyayT
HUCIIOJIB30BATBCA B COOTBETCTBHU C Tpe60BaHI/I$IMI/I, HpCI[’beBJ'If{eMI)IMI/I 3aKOHOAATCIIBCTBOM
Poccuiickoit @eneparumn.

13.5. IlepconanbHas uHpopmanus Knuenrta xpanutcs u oOpabarbiBaercs Kommanued B
COOTBETCTBUM C ycloBHsMH [IpaBui, neHCTBYIOHIMX B OTHOIIEHHM BCeH MHQOpPMAaLUU, KOTOPYIO
Komnanus w/mnu IlaptHep MoryT moiyuuTh o KimeHnTe B mporecce MoOjgb30BaHUS Y CIIyTaMu.
Cornacue Knnenra Ha nmpeioctaBiieHue NEPCOHAIILHON HH(POPMAIUH, TaHHOE UM B COOTBETCTBUH C
MOJIOKEHUAMU HacTosmux I[IpaBui, B pamMkax OTHOWIEHMH € JHOOBIM U3 YKa3aHHBIX JIUI]
pacnpocTpaHsAETCs Ha BCE ITH JIULA.

13.6. Ucnons3oBanue Ycayr o3HavyaeT 0e30roBopodyHoe coriacue KimeHnTta ¢ mojoXeHusIMu
HACTOSAIIEH CTaThU U YKa3aHHBIMU B HEH yCIIOBUSAMHU 00paOOTKH €ro nepcoHaibHONH HHPOpMaIUH.

13.7. Hu Kowmmnanus, Hu IlaptHep B oOmem ciydyae He O0OSA3BIBAIOTCS INPOBEPSTH
JIOCTOBEPHOCTH MEPCOHATLHON MH(POpMaLUH, MpeaocTaBisieMoil Kiiuentamu, 1 He OCYIIECTBISIIOT
KOHTPOJIb 332 HX JICECIIOCOOHOCTBIO, OJHAKO HCXOMAT M3 TOoro, 4ro KimeHT mnpemocTaBisier
JOCTOBEPHYIO M JIOCTATOYHYIO IMEPCOHATFHYIO HH(POPMAIUIO U TTOJIEPKUBACT 3Ty HHPOPMAIIUIO B
aKTyaJIbHOM COCTOSIHUH.

13.8. Komnanus coOupaeT M XpaHUT TOJNBKO TE TIEpPCOHAIbHBIE JaHHBIE, KOTOpbIE
HEOOXOMMBI JJIsl OKa3aHus Y CIIyT.

13.9. Xpanenue nepconanbHoi nHpopMmaru KIMeHTOB OCyIIECTBISETCS B COOTBETCTBHU C
BHYTPECHHUMH KOPIIOPATUBHBIMH JOKYMEHTaMH. B OTHOIIEHHMH NEepCOHANbHOM HH(POpPMALUU
KnmenTa coxpansercs ee KOHPHUICHIINATBHOCTb.



13.10. Komnanust u [lapTHep BmpaBe mnepenarh mepcoHanbHyr0 uHpopmanuto Kimenra
TPETHUM JIUIIAM B CIEAYIOMINX CIyYasx:

— KunueHnt BbIpaszuin cBoe coriacue Ha Takue JeiCTBUS;
— B CiIy4asx, IpeayCMOTPEHHBIX 3aKOHOAaTeIbCcTBOM Poccuiickoii deaeparuu.

13.11. KoMmanusi mNpHUHAMAeT HEOOXOAMMBbIE M JOCTaTOYHBIE OPTraHU3AIMOHHBIE H
TEXHUYECKHE Mepbl JUId 3allUThl NepcoHalbHONW MH(popMmanuu KineHTa oT HenpaBOMEpPHOIO WM
CIIy4allHOTO JIOCTYIIa, KOIIMPOBAHUS, PACIPOCTPAHEHHUs, a TaKKe OT HHBIX HEIPABOMEPHBIX
JEUCTBUI ¢ HEW TPEThUX JIUL, PAaBHO BO3J1araeT aHaJIOIMYHble 003aHHOCTH HAa COOTBETCTBYIOLIYIO
Kommnanwuto.

13.12. Komnanus rapaHTUPYET, YTO CBEJACHUS JIMYHOTO M KOH(HUICHIIMAIBLHOTO XapaKTepa,
npenocrasisgemble Kimentom Kommanuu B Lensx oka3zaHus mociaenHuM yciayr no Tapuduomy
aHy, OyIyT WHCIONb30BaTbCsi B  COOTBETCTBUU €  TpPeOOBaHUSIMHU, MPEIbSIBISEMBIMU
3aKoHoarenbcTBOM Pocculickon @enepanuu.

13.13. KimeHnt BeIpaxkaeT cBoe corjacue Kommanuu Ha xpaHeHue umHMOpManuu o cede u
OKa3aHHBIX YcCIyrax c ILeJbl0 KOHTPOJIsS KadecTBa YcCiyr, oOpabOTKy yka3zaHHOW MH(OpMaluu C
MOMOIIBI0 CBOMX MPOTPaMMHO-AMNMapaTHBIX CpPEACTB, BKIOYas cOOp, CHCTEMaTU3alHUIO,
HaKOIUICHHE, XpaHEHHe, yTOYHeHne (0OHOBIIEHUE, N3MEHEHNUE), UCIIOIb30BaHNEe, PaCIPOCTPAHEHUE
(B TOM uucie nepenady, BKIIIOYas TPAaHCIPAaHUYHYIO Iepenavy), 00e31MurnBaHnue, OJOKUPOBaHUE U
YHHUYTOXCHHE TIEPCOHABHBIX TAHHBIX.

Cratbs 14. Unasa koHpuaeHunaibHass uHGopmanus.

14.1. K uHOM KOH(UIESHIINATLHON HHPOPMAIIMK B COOTBETCTBUU C HacTosAuMU [IpaBunamu
OTHOCHUTCSI HH(pOpMaLKs, SBISAIOIIAsACT KOMMEPUYECKOH, MpoecCHOHaIbHOM, CITy>)KeOHOM Wi HHON
TAlHON B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoi denepannm.

14.2. B npouecce MH(GOpPMAIMOHHOTO OOMEHa B paMKaX B3aMMOOTHOLIEHHH MO OKa3aHHUIO
Yenyr MoxeT moTpeboBaThes Iepefada MEXIy Y4YacTHUKaMH OOMeHa KOH(HIEHIHMaTIbHON
nH(pOpMaLIHH.

14.3. JIrobo#i w3 y4acTHUKOB HH()OPMAIMOHHOTO B3aWMOJEHCTBHS TPH  IOJYYCHUH
KOH(HIEHIIMATbHON HH(OpMaIK 0053yeTCs:

— WCHOJB30BATh ATY WH(POPMAIIHIO TOJIIFKO B OTOBOPEHHBIX B HACTOSIMUX [IpaBuiax memnsx u
HUKOTJ]a HE HCIOJb30BAaTh €€ B KAKUX-JIMOO MHBIX LEIIX 0e3 MpeaBapUTeIbHOTO MUCHbMEHHOTO
pas3pelieHuns epeIaBIIero ee JIula;

— HC 1nepcaaBaTb ITY HH(bOpMaL[I/IIO TPpETbUM  CTOpOHaAM 0e3 MMpEaABApPUTCIILHOTO
IMUCBbMCHHOTO Pa3pClICHUA MEPCAABIICTO €€ JIMIa, 3a UCKIOUYCHHUEM CIIYYaCB, MPCAYCMOTPCHHBIX
)IeflCTBy}OHIHM 3aKOHOAAaTCIbCTBOM.

Pa3zpnen VI. IIpaBa u o6s13anH0ocTH CTOPOH
Crarps 15. IIpaBa Kinenra

15.1. Tlonb3oBaTbest YciyraMu B TEYEHHME BCETO CpPOKa OKa3zaHUs Y CIYT, OMPEENieMOro B
COOTBETCTBHUU € BbIOpaHHBIM Kninentom TapudubM miiaHoM.

15.2. Tlonws30BaThCsi BCEMH MpeaocTaBisieMbiMd KoMIaHuel CKUIKaMU U CIeNHaTbHBIMU
NpCAJIOKCHUAMU IJId Knuentos.

15.3. Coobmate Kommanum 000 Bcex choydasx HENPEIOCTaBICHUS YCIyTr WA
MPEIOCTAaBIICHUsT YCIyT HEHAAJEKAIero KadecTBa, a TakKe HEKOPPEKTHOro oOpalieHus co
CTOPOHBI COTpyaHMKa KoMIanum.



15.4. TlomydaTh HeOOXOIuUMYI0O M J0cTOBepHyl0 wuH(popMmanuio o Komnanuu, oObeme
MIPEJOCTABIIIEMBIX Y CIIYT, @ TAaKXKe WHYIO HH(OPMAIINIO, CBI3aHHYIO C MPEIOCTABICHUEM Y CIIYT.

Cratbi 16. O0s3annoctun Kiinenra

16.1. TlpenmocraBnsth KomMnaHuum TOJMHYHO H JOCTOBEPHYIO HH(MDOPMAIMIO B IEIAX
uneHtudukanuu Knvenra u npegocraBieHus emy Y CIyT.

16.2. Tlpu mepBom oOpameHun kK Kommanuum mOpeaocTaBUTh HEOOXOAMMYIO s IIeneit
BOo3MOKHOCTH Mnentudukanun Kirenrta B mpouecce okazanusi Yciayr HHPOPMALUIO, TaKyIO Kak:
KOJIOBOE CJIOBO, KOHTPOJIBHBIM BOMPOC M OTBET HAa Hero, cyobekT P® u ropon (MHOM HaceleHHBIN
MIyHKT), B KOTOPOM MposkuBaeT KiuneHr.

16.3. He napymath TpeOoBaHui 3aKkoHOmaTeNnbCcTBa Poccuiickoit ®exepanuu, a Takxke
OOLIEPUHATHIX HOPM MOpAJIA M HPABCTBEHHOCTH Mpu oOpaimieHuu B KommaHuio 3a moixydeHuem
Yeayr.

16.4. He nmomyckaTh MOJIb30BaHHME YCIyraMy JUIAMH, HE sBIstommMucs KimeHtamu B
COOTBETCTBUHM ¢ HacTosiuMmu [IpaBunamu, eciiu HHOE MPsIMO HE OroBOpeHo B TapudHOM miiaHe.

16.5. He 3anpammusare y Komnanun Yciyru no npaBoOTHOUIEHUSIM, YH4aCTHUKOM KOTOPBIX
spigercs [laptaep (konTparenT) Komnanuu u (nnm) Kommnanus, B pe3ynbTare okazaHus KOTOPBIX
MOJKET BO3HHMKHYTh «KOH(IMKT MHTEPECOB» U (WJIM) MOXeT ObITh mpuuynHeH ymepO I[laptHepy
(xontparenty) Kommnanuu u (nin) Komnanum.

[Ipu sTOM MOA «KOH(IUKTOM HHTEPECOB» MOHUMAIOTCS T€ clydan okazaHusi Kommanueit
Yenyr, npenycMoTpeHHbIX TapudHbIMU MmaHaMu, korna KoMmaHus 3HaeT WM OJDKHA 3HATh O
ToM, 4Tro Bompoc KimeHTa 3agaH MO peaJbHO CYIIECTBYIOIIEW CHUTyallud IPaBOOTHOLICHMS,
cTopoHaMH B KoTopoM sBisitoTcst IlaptHep (konTparenT) Kommanuu u Knuenrt, nmubo okazanue
Yenyr, npenycMoTpeHHbIX TapuHBIMU IUIaHAMM, IO BONPOCAM, CBA3aHHBIM C MPEACTaBICHUEM
unTepecoB Knnenra nepen Ilaptaepom (konTparentom) Kommanuu, korna Kommanus 3aBeromo
3HAET O TOM, YTO CTOPOHOM MpaBooTHoLEeHUH siBisercs [lapTaep (konTparenT) Komnanuu (nanee —
«KOH(MIUKT UHTEPECOBY ).

16.6. O3HakOMUTKCS ¢ cofiepKaHreM HacTosmux [IpaBui, B TOM 4uCiie B OTKPBITOM JIOCTYIIE
B cetu MHTEpHeT Ha caiite: https://gapxOrk-ropuct.pd .

16.7. Hectu wuHble 00s513aHHOCTH, TMPEAYCMOTpeHHBIe Hactosmmumu [IpaBunamu u
3akoHo arenbcTBOM Poccuiickont denepanmm.

Crartps 17. IIpaBa Komnanun

17.1. llpuBnexaTh TpeTbUX JHII (CyOUCTIONHUTENEH) 171 oKazaHus Y ciyr Kiuenrtam.

17.2. TlpoBepsTs mpenctaBieHHylo KimeHToM w#HMOpMANHMIO, a TaKXKe BBITOIHEHHE
Knuentom ycnosuit Hacrosmux Ipasui.

17.3. TlpuocranaBnuBaTh OKa3aHWe YCIYr Ha TEPUO] TPOBEPKU BBIMTOTHEHHS KiHeHTOM
ycnoBuid IlpaBun mnpu BbIsABIEHMH OOOCHOBAaHHOTO TOAO3peHHMS B HapylieHun KimeHTom
MOJIOKEHUH HacTosmux [Ipasui.

17.4. Otkazate Knnenty B npeoctaBieHu Y CIyry B ciiyyasix, Korja:

17.4.1. KunueHT Hapymaet ycioBusi HacTosuux [Ipasuit.

17.4.2. Tlomydenue Ycnyru BeI3BaHO MTPOTUBOMPABHBEIMU HHTEpecaMu KineHTa.

17.4.3. Oxkazanue Yciyru nomjieder Hapymienne Kommanuei TpeOoBaHM MPUMEHUMOTO
3aKOHOJIATENbCTBA, a TAKXKE MPUHATHIX B 00II[ECTBE HOPM HPABCTBEHHOCTH M MOpAJIH.

17.4.4. Oxkazanue Ycinyru HapyIIaeT MpaBa v 3aKOHHbIE HHTepeckl KommaHuu.

17.4.5. Oxka3anue Yciayru nosieueT «KOHGIUKT uHTEpecoBy (1. 16.5 [Ipasum).

17.4.6. KiueHT ocCymiecTBIsET 3ampoc TMPH COBEPUICHWHW WM TONBITKE COBEPIICHUS



YMBIIIUIEHHOTO MPECTYIUICHUS, UCXO/I U3 HAIMYHS B €r0 JCHCTBUIX/0€3/IeHCTBUU MPU3HAKOB
MIPECTYIUICHHUS, BBISIBICHHBIX B Ipolecce B3aumoencteus Knuenra u Komnanuu.

17.4.7. JNeiictBust KimeHTa SBISIOTCS 3710ynoTpeOJICHHEM MPaBOM, HAHOCSAIIUM BpE.
Komnanuu wnu [1aptHepy.

Cratbi 18. Oos3annocTu KoMmnanun

18.1. OxaswiBath Kimenty mo 3ampocy Kimenra VYciayru B mopsiaike ¥ Ha YCIOBHSX,
NPEeIYyCMOTPEHHBIX HacTosmuMu [IpaBuimamu, COOTBETCTBYIOIIMM Tapu(HBIM IJIaHOM U
3aKoHomarenbCcTBOM Poccuiickont denepanuu, 3a UCKIIOYEHHEM CIIy4daeB, IPEIyCMOTPEHHBIX II.
17.4 nacrosmux [IpaBwui.

18.2. IIpenocraBnsate KimeHTy cCnpaBOYHO-KOHCYJIBTAIlMOHHBIE CBEICHHS IO BOMPOCAM
OKa3aHHs Y CHyT.

18.3. OGecneunts KimeHTy BO3MOKHOCTH O3HAKOMHUTBCS C Hacrosimumu IIpaBunamu,
pa3MecTUB UX B OTKPBITOM J0CTyTe B ceTu MHTepHeT Ha caiite: https://uapmxbok-topuct.pd.

Paszpea VII. Ilpoyune ycioBus
Crartps 19. [IpaBa MHTE/JIEKTYaTbHOI COOCTBEHHOCTH

19.1. HUcknrounTenbHble TpaBa Ha OOBEKTHl MHTEIUIEKTYaJbHOH COOCTBEHHOCTH, KOTOPBIE
MOTYT BO3HUKHYTb B Mpolecce okazanus Kiuenry Ycenyr, coxpanstores 3a Komnanueil. [Ipu stom
Knuenrty npenocrasisiercss mpaBo 0€CCpOUHOTO UCHOIb30BAHUS TAKUX OOBEKTOB UCKIIOUUTENIBHO B
JIMYHBIX LENSX.

19.2. Knuent He BmpaBe 0e€3 MHUCHMEHHOTO MpeaBapUTENbHOTrO cornacus Kommanuu
pa3Meniath B OTKPBITOM JOCTyIe (MHBIM 00pa3oM paclpOCTpPaHSATh) Pe3yabTaThl OKa3aHUsS Y CIyT
Komnauumn.

Crartbs 20. Ypery/aupoBaHue ciopoB

20.1. Bce pa3Horyiacusi WM CIOpPbI, KOTOPbIE MOTYT BO3HHMKHYTh B CBSI3U C NPHHITHEM U
ucrnojiHeHueM Hacrosmux IlpaBun, OyayT Mo BO3MOKHOCTH PETYJIHPOBATHCS MyTEM IEPETOBOPOB.
Ecim cornmacme mo kakum-nmu0Oo TpuYMHAM He OyAeT JOCTUTHYTO B XOJA€ JOCYIeOHOro
yperyiupoBaHusi (00s3aTelNbHO BKIIIOYAIOMIET0 B ceOs, TOMUMO IEPEroBOPOB, NpeAbsBICHUE
KnuenToM npeTeH3un B NMCbMEHHOM BHJE IO ajpecy mecta HaxoxaeHus Kommanun: 121205, T.
MockBa, BH.T€p.T. MyHULIMITIAJIbHBIN OKpYyr MOXKalCKNN, TEp. MHHOBALMOHHOTO IeHTpa CKOJIKOBO,
0-p. bonwmmoit, 1. 42 ctp. 1 - u ee paccmorpenne Komnanueit), To Bce ciopsl Mmexay Komnanuei u
KinenToMm paccMaTrpuBaroTcs B CyJi€ B COOTBETCTBUU C 3aKOHOJIATENBCTBOM PD.

20.2. Cpok paccmotpeHusi mpereH3un (mHOro oOpamenus) Kimmenta — 30 (Tpuanars)
KaJIeHJapHBIX JTHEH ¢ AaThl MOMy4YeHUs npeTeH3uH (MHoro ooparenus) Kommnanueit.

Crartbs 21. Orpannyenue orBercTBeHHOCTH KoMnanuu

21.1. Komnanus HHM TpH KakKUX OOCTOATENbCTBAX HE MPETEHAYET W HE NPEOCTaBIIsET
0opUIIMATFHOTO TOJIKOBAaHHMS TIOJIOKEHUH  3aKOHOJaTenbcTBAa Poccuiickort ®Denepanuu  u
MPEAOCTaBIsACT BCE YCIOYyrHW HUCXOAs W3 HAKOIUIEHHOro omnbiTa KOMIaHWuM W KOHKPETHOIO
Cnenuanucra Ha OCHOBE MOJIOKEHUM 3aKOHOJarenbeTBa Poccuiickoit denepanyn U CI0KUBILICHCS
MPaKTUKHU MpaBonpuMeHeHus. Y ciyru Kommanum HOCAT peKkOMeH1aTenbHBIN XapakTep.



21.2. KiiueHT MOHWMAeT W MPU3HAET, YTO HECOOTBETCTBUE pE3yJbTaTa OKa3aHUS TOW WU
uHOW Ycmyru pesynbTary, KoTopbii  KimeHT XoTen moiyduTh TpU OOpamieHuu - 3a
COOTBETCTByIOIIEH Yciyroi, camo 1o cebe He sBisgercs (HaKkTOM OKazaHus  YCIyrd
HEHa/IJIeXKAIlero KayecTna.

21.3. KoHcynbpTanoHHbIe ycayrd KoMmmaHuM HOCAT UCKIIOYUTEIHLHO PEKOMEHJIATENIbHBIN,
03HAKOMUTEIbHBIN, WHGOPMAIMOHHO-CIIPABOYHBIN XapaKTep M HE SIBISIIOTCS OKOHYATEIbHBIM
PYKOBOJICTBOM K JEHCTBUIO, a TakKKe HE 3aMEHsI0T oOpameHue KiumeHTa B rocyaapCTBEHHO-
myOar4HbIe TUO0 UHBIE YITOJIHOMOYEHHBIE OPTaHbl U OpraHU3aIuy.

21.4. B ocranpHBIX CIOy4dasX CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C
JICUCTBYIOIIUM 3aK0HOAaTeIbcTBOM Poccuiickoit deneparum.

CraTthi 22. 3aK/II04YUTENbHbIC M0JI0KEHUA

22.1. KnweHT O3HaKOMWICSA C JCHCTBYIOIIMMH Ha MOMEHT 3aKJIFOUCHHUS HACTOSIIETO
JHloroopa TapudubiMu TulaHamu KomMmaHMu M corjiaceH ¢ TeM, YTO H3MEHEHHE HACTOSIIeH
Odeprtsl, TapudubIX MIaHOB ocymecTBIseTcs KoMnanueid B 0THOCTOPOHHEM TMOPSIKE, TIPH 3TOM
KimeHT 00s13yeTcst IpUHUMATh BCE Pa3yMHBIE U JOCTATOYHBIC MEPHI ISl MONTyYeHHs] HH()OpMAIUu
0 COBEPIIICHHBIX U3MCHCHHSX, B TOM YHCJIC, HO HE UCKIIOYUTEILHO C JIOCTATOYHON PETYJISIPHOCTHIO
nocemias caiit Komnanuu B cetu UnTepuer no agpecy https://gapmxdsk-ropuct.pd.

22.2. Bce Ilpwioxkenus k HactosmuMm l[IpaBuiam SBISIOTCS HEOTHEMJICMBIMU YaCTSIMH
Hacrosmux [IpaBuit.

22.3. Tlpyn Hanmuuum pasznuuuii Mexny nonoxeHusmMu [lpasun u IlpwinokeHuil K HEUM,
OTHOCSIIIIUXCSL K TPaBOOTHOIICHUsM Mexay Kommanuedh m KimeHTamu, MpUMEHEHUIO IOJIeKAT
MIOJIOXKEHHSI COOTBETCTBYIOIUX [IpHiioskeHHI.

22.4. Hacrosmwme IIpaBuia BCTymaroT B CHJIIy C MOMEHTa WX ONYOJMKOBaHHS Ha
odunmansHoM caiite Kommanuu: https://gapmxbsx-ropuct.pd.

Cratbi 23. PexBusurbl OO0 «KocMoBHU3aKOM

OO611ecTBO ¢ OTpaHUUYEHHOM OTBETCTBEHHOCTHIO "KocmoBu3zakom"
OI'PH: 1191690020818
WNHH: 1659197569

Mecto Haxoxaenus: 121205, r. Mocksa, BH.Tep.T. MyHUIIUNIAJIbHBIA OKPYT
Moskaiickuii, Tep. HHHOBaIIMOHHOTO 1eHTpa CKoJIKOBO, O0-p. bonbmmioi, 1. 42 c1p. 1

Anpec anekTpoHHO# moutsl: Info@cosmovisa.com
Tenedon: 8-800-600-39-62 (6ecrmaTao 110 Poccum)
Odwunmanbueit caiit Kommanuu: https://gapmox6ok-ropuct.pd

Hara: 27 nexabps 2023 roga
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